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Do you have a Burning Desire
to Save Money

on IBM Maintenance?
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Visit www.akibia.com/IBMsavings

5 Reasons to Choose Akibia for IBM Systems
Maintenance & Support

s Comprehensive Hardware and OS Support for IBM systems — including Receive 1-Month

Power Systems, pSeries, RS6000, xSeries, iSeries, AS/400, Netfinity,
FastT, DS series disc systems, etc.

of Free Hardware
Support Service
www.akibia.com/

= Cost-effective alternative to traditional IBM support — with Akibia’s IBMSavings
innovative self-maintenance solution, "Service Partner"

= Best-in-class IBM training — to enable our clients” IT staff to effectively
support their own IBM systems

= Extensive experience supporting mission-critical IBM systems —
including p5 and p6 based systems

=  Support for End-of-Life and End-of-Service IBM systems

As a multivendor, multi-platform provider, Akibia supports IBM, Sun, HP and
Dell hardware running UNIX, Linux or Windows. With over 20 years in
business, we have supported hundreds of thousands of mission-critical
systems for our Fortune 1000 clients, many of whom have diverse data

centers running 5,000 or more systems. Heterogeneous

Environments
By leveraging best practices and proven processes, Akibia saves these Sun, HP-UX, Compag, Dell
organizations an average of 35 percent on support costs.

The Akibia Difference: Data Center Oplimizatior

= Focus on Service - Founded as an independent services company,
Akibia has no hardware agenda and is solely focused on delivering Innovative. Flexible
the highest quality of service and support. Support Services

s Customized Support Solutions - Akibia delivers customized
solutions on a per server basis, designed to meet the specific needs High-Availability
and IT requirements of our customers. Support

= Multivendor, Multi-platform Support - Akibia supports Sun, HP,
Compaqg and Dell hardware running UNIX, Linux or Windows.

Service Partner

» Cost-Effective Alternative - Akibia’s “Service Partner” solution is an
innovative approach to self-maintenance that offers significant savings
over traditional support.

= Our Customers - With 20 years experience supporting multivendor,
multi-platform data center environments, we have worked with some
of the most demanding, mission-critical data centers in the world.

About Akibia, Inc.

Akibia provides innovative IT solutions that enable leading companies
worldwide to optimize, secure, manage and support their mission-critical
infrastructure. As an independent advisor, Akibia partners with its customers to
deliver solutions that improve the availability and performance of their data
center and security infrastructure.

Learn more about Akibia's Network and Security Solutions and ' ; k 'b -
Data Center Solutions a ] la@
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